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CAN YOUR BUSINESS HANDLE A SUDDEN
» INTRODUGTION - CARDIAC ARREST EMERGENCY?
Sudden Cardiac Amrest (SCA) happens when a person's heart suddenly

WHO IS THIS GUIDE FOR? stops beating. Blood cannot be pumped around the body, so other vital

This is a guide for anyone who is responsible for buying, installing and organs do not receive oxygen.

madintaining Auvtomated External Defibrillators (AEDs) in a building or

facility. SCA can happen to anyone at any time, regardiess of age or fitness level.

Even with fast ambulance services, the brain starfs fo die shortly after the
heart has stopped pumping blood fo it.

Without bystander CPR and the use of an AED, survival rates will be low.

21.3%

(witnessed and shockaoble
cardioc arest coses only®*)

SURVIVAL
FATE

: * The everall survival rate is onby
e 5.3% whan nonshockable and
OPERATIONS umwitnessed cardioc amest cases

MANAGER are taken info account. \
e e i
Source: White AE, Wah W, Oing MEH. 301 1-20715
.‘IlngﬂpﬂfE GLII'-B\H‘IE?#JJ‘I‘G' Corchoc Amest
Fagishy Repont, Septamber 2017, Repubic /"r \\

of Singopone. Ut for Prehospital Emangancy
Care, 20017,

ENVIRONMENTAL
HEALTH & SAFETY
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COMMON CAUSES OF

SUDDEN CARDIAC ARREST

HEART ATTACK
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They include:
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OBSTRUCTION
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DRUG DVERDOSE

©

ELECTROGUTION

STROKE

SEVERE ALLERGIC
REACTIONS

SEVERE TRAUMA

A victim's chance of survival from sudden cardiac arest can be

increased if CPR+AED is applied promptly by a bystander or designated

er, until an emergency medical team takes over,
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CPR+AED ARE KEYS TO SURVIVAL

A casualty has the highest chance of surviving sudden cardiac arrest, if
a series of actions are camied out quickly.

Bystanders must recognise the condition early and call 995. CPR should
be started imrmediately and another person should apply the AED as
early as possible, before the ambulance arrives, This is called the Chain
of Survival. All these actions need to be camied out in quick succession,
so that the casualty has a high chance of survival,

CHAIN OF SURVIVAL
®)V()0)D()®

Baliwifalion Miedical Sarvicei L Supparf

e T

A PERSON’S CHANGE OF
SURVIVAL CAN INCREASE FROM
6% TO 74% 1
[F HELP IS GIVEN WITHIN
3-5 MINUTES
OF COLLAPSE.

--------------------------------------

FaEEEEEEEEEEES R E s e

That is why it is important to make AEDS publicly accessible.
They must also be quick and easy to find in an emergency.
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» EXPEGTATIONS FOR AED OWNERS «

INSTALL YOUR AED IN THE RIGHT PLACE

AEDs must always be publicly accessible. They should be guick o find
and easy to retrieve during an emergency.

WHERE T0 INSTALL YOUR AED

| An AED should be installed within

i reach (pick up and return at o
E . brisk walk/run), or approximately
Tl M . 100 meters, from common areas

with heavy foot traffic.

B | & PRGAPCIRE HEART ECLINTIATIN 2
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WHERE T0 INSTALL YOUR AED

Install your AED cabinet af around
1.2 meters [measured from the
floor to the keyhole) above ground
level, so that the AED is within easy
reach for most people.

Ensure that the front of the AED
can be seen from the cabinet
glass panel, so that the battery
standby light is visible.

List o contact number for members
of the public to call, if they spot a
problem with the AED.

0

Mount your AED
on awall or an

Jloor stand,

so thaf the AED is
visible for all fo see.

DEFIBRILLATOR
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HOW TO INSTALL YOUR AED

The 11ED signage should The Regisiry for AED integration (R-AEDi] is a collaborative initictive between the
A Si ore Heart Foundation and the Singapore Civil Defence Force.
~50 be bright and clear, and POARE  and the Singapore Civil Defence Fo

placed al @ height where it ik

i easily visible from afar. The kay

If the signage Is in an area
with litte or no natural g 3 COMPONRENTS ,

REGISTER YOUR AED WITH R-AEDI

light, installing an electric
light behind the AED
signage is recommended

to illuminate it clearly. Creating awareness and recruiting

volunteers for the SCOF myResponder app

Building a robust National Registry of
publicly accessible AEDS

Promoting public awareness of the
Importance of CPR and AED

Every 11€D must be accompanied by an
€D sign mounted above ils location.

We recommend placing a plastic |
wall mounted triangular AED signage - |
aboyve every AED cabinet, fo y S ree T ———
Increase visibilly of the AED so that |t o, o ] [
can be found ot all fimes. L ' ' B - | (.

Install a light behind the signage to
keap it visible during nightfall orin
dim areas, y

AED owners are encouraged to This app will:

register their AEDs with R-AEDi, so that « Avail the AED locations to 995

their AED locations can be mapped dispatchers

into the myResponder mobile Allow the public to locate the

application. nearest publicly accessible AED, In
the event of a sudden cardioc amreas!

8 e —
i ot '““-__L_‘_h & SEGAPORE HEART FOLMDARON 018 | 11



By registering your AEDs with R-AED,
you will veceive He ‘Folluwing benefits:

Free reminden services
for pad and battery
replacement when thay
are near expiry, 1o ensure
that your AEDs are well
maintained

through the
R-AEDI-FAD
Incentive Schemea

Refer fo Annex B far
more Informafion.
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-AEDI

Ernail
r-aedi@heart. nrgag
to register ye {
in the R-,

or to apply for the
R-AEDI-PAD incentive

DEVELOP AN AED PROGRAMME
ROLES & RESPONSIBILITIES

The Coordinator should:

* Plan for the total number of AEDs to be
installed in g facility and consult with facility
management during planning.

Appoint a Programme :
' * Choose locations for pl t of AED
Coordinator who will be CHoom o Shon o paceent o AfDE

I" E“ﬂrﬂﬂ I'.If "_IE Public » Amonge for the purchase of the AEDs and their
Access Defibrillator accompanying boxes and signages.

(PAD] programme Develop a site medical support plan for sudden
cardiac ameast emergencies. Refer to the
Emergency Response Flowchart {Annex C) as a
guide when developing the plan.

= |denfify the total number of employees who
will be designated first responders. Refer to the
Ministry of Manpower's Workploce Safety &
e © Health [First-Aid) Regulations® when deciding
on the fotal number of first responders.

» Implement an AED maintenance protocel,

= Esfablish a recognifion programme for
CPR+AED trained staff and those who use their
skills fo save lives,

= Assign stoff fo be Designated First Responders
within the facility,

= Ensure that all Designated First Responders ara
certified in CPR+AED and go for regular
re-certification once every 2 years,

» Ensura that all Designated Fist Responders
conduct a briefing for building occupants on
the procedures of the site medical suppaort plan
for emergencies.

*Provwison 5, Fnd Aldars:

M5 —{1) Where mane fhan 25 pencond ane ampioyed b o workpioos, Hhene
shal be appoltted in the workploce s frst-aiders who sholl be readily
avaloble during working hours such number of persons as compies

with e ralio of ome Bef-alder forevary 100 pesom smpioyed in the
workpioce or part thereof,®



The Desigrated Fiet Ruspondens houtl:

Recommend standard protocol 1o follow

BE A LIFESAVER

The Singapore Heart Foundation's mission is to promote hECII'T heoh‘h revent {:nd
Consult A-AEDI for Werkpioce wap # P

: : reduce disabilty and death due to cardiovascular disease. Hence, the Foundation
AED guidelines :;Ewomﬁﬂ?;Tgnse :ni';g EHW:;TCWEN aims to improve the out-of-hospital sudden cardiac arest survival rate, by equipping
m‘:g. er‘ﬁ: o -::E <es of candide ap" st of e the community with essentiol cardiopulmonary resuscitation (CPR) skills and creafing

workplace an environment for effective usage of the outomated exdernal defibriiator [AED),

+ Requast for the AED o Incitinnt Rariort S A S e s e
Form {refer to Annex A) when an AED has been In accordance with the Sinoapore Resuscitation and First Aid GCouncil’s guidelines, the

activated Foundation provides a one-stop training centre for all to be certified in saving lives.
= Recommend how Designated

= First Responders can create These courses Iinclude:
gﬂﬁ:&‘;‘”ﬁgg:ﬂﬂ f:;“ddﬂ" + CPR+AED Cerlification Course e\ CERTIFIED 4
A » CPR+AED Instructor Course et 4,
myResponder mobile app in the : ; ; S . ¢
warkplace - for example, add * Basic Cardioc Lite Support (BCLS)
o CPR+AED medical response Cerfification Course Heart
dema during fire drills. = BCLS Instructor Course 2
« BCLS + AED Cerlification Course fﬂtﬂdﬂﬁﬂﬂ
(Healthcare professionals anly)
* Standord First Ald+AED ﬂ[w p,:,mmw_q,mg
Cerfification Course will be given a CPR 3A Kit
SRIUL may: REBATE
* Inform all accredited Troining Centres when for former/re-certification
there is a change in the SRFAC guidelines participants
mnwﬂ_mﬂ_ SIH!IH_IJ ore * Make recommendations on improvements or CORPORATE RATE
Resuscitation & First SRS Y GOV A AL ARG (R0 g me: for more than 30 participants
Aid Councll [SHHE] for For free CPR awarensass classes, such as the DARE SPECIAL RATE
training guidelines programme, email savealife@heart.org.sg.

Please visit the SEFAC website for a list of all SRFAC for soclal service organisations

accredited Training Centres for cerlified CPR+AED

training programmeas.
T ¢ Contact us for more information e
@ www.myheart.org.org | \‘ 6354 9344/71 | cpraed@heart.org.sg
Our hotiine operating hours are from %am to 12pm. 2pm to 5.30pm on
Mondays to Fridays anly [excluding public holidays).
Singopore Heart Foundation is a Singopaora Resuscitation and
First Aid Council (SRFAC) accredited Training Cenfre.

14 | S IMNGAFORE HEART FOUNDATION 2018



EMERGENCY MEDICAL RESPONSE PLAN

The goal of an emergency response plan is to maximise o casualty's chance of
survival, affer a sudden cardiac arrest has occured.

We recommend performing emergency medical drills with fire drills, to create
a working culture that is aware of sudden cardioc arrest and is able o respond
guickly with the Chain of Survival in an emergency.

A staff calls First Responders immediately
ofter noticing a possible sudden cardiac
amest.

After amving on scene, First Responders
should check If CPR s neaeded. If needed,
call 995 for the ambulance then perform
CPR immediately while waifing for
someone to bring an AED to the scene,
When connected to the 395 operator,
provide the following info:

Type of emergency
Building address
Location of emergency

Further information requested by 995
operator

First Responders to continue CPR+AED
with other staff, unfil the ambulance crew
amves.

See Annex C for more information.

14 | S SINGAFQRE HEART FOUNDOATION 2078

MAINTAIN YOUR AED

The Programme Coordinator is responsible for overall AED maintenance within
o facility.

How to enaure your AED is always rescue-ready

=
GLOVES
For self protection
BASIC ACCESSORIES KIT
SCISSORS Every AED should be RAZOR/SHAVER
To eut clothes in equipped with To shave the chest hair
preparation for AED these itemns (if needed) for AED

pods plocement pads placement

LA e gy
Face Shietd
SMALL TOWEL GPR MASK
Ta dry off the skin far For mouth-ta-mauth
AED pads plocement
(if needed)

& SEGAPORE HEART FOLMDATON 018 | 17



INDICATE ALL AED LOCATIONS IN YOUR
BUILDING LAYOUT PLAN

Provide a summary table of all 1€D information
together wilh the layout plan. The table should include
the following information fields:

« Date of installation

= Building name

« AED location description  * Pad expiry date

« Battery expiry date
»  AED vendor details

+ Level
s Brand/Model

» Seral numier

For all AEDs

In the publicly o :
areas of your facility, ra n,r’;m‘ﬂiﬁmbre
register thany jn rfo

th i
Integration rE—AEﬂ?} .aegm e

- Email r-aedi@heart. org

today! 59 fo register

SCHEDULE REGULAR AED
MAINTENANCE CHECKS

Conduct mointenance checks according to the
AED manufacturer recommendations or their
maintenance checklist guidelines.

See Annex E for more information.

POST-INCIDENT PROCEDURE

5 have faken over freatment of a casualty, you must return your
s 500N 05 possible,

T —

Tollow the

Bring the uzed AED to your AED vendor to
Gomplete Incident Report
INSTRUCTIONS o et mnecw, i e i, Send o escue gt

— &

:ﬁr'l-".- 1h=

Chack battery Iife with AED vendor  Replace defibriliation pads
0 run & battery insertion fest. with fresh ones,

Repliace used supplies.

N
56\

Clse [id of AED and ensure that BBk the i.t[l for damaged
0r missing parts.

\ battery power ig still adequate.

& SEGAPORE HEART FOLMDATON D18 | 19




OUT OF SERVIGE AEDS

For any AED that is faulty or out of service due to used or expired paris, the
Programme Coordinator should follow these steps:

1. 2.
While waiting for your
Remove the AED to be returned to
out-of-service AED from service, place an ‘out of
its display cabinet. service' signage on the
AED cabinet.
See example below:
DBEFERLLATOR

AEEE—
AED OUT OF SERVICE
Cal ey Foln

et AED OB7 we iocalad ol

OUT OF SERVICE

AEDS

4, CONTACT

Reguest for an interm AED loan
sel, until your AED unil s returned fo
service. Email r-aedi@heart.org.sg
and state 'Intenim AED Loan' as the
subject tile.

3. NOTIFY R-AEDI

Metify R-AED] about your cut of service
AED, so that the AED's location can

e taken off the myResponder app
temporanly. When the AED s returned fo
service, the Programme Cocrdinator is
to notify R-AED, so thot the AED location
can be reinstated In the myResponder
app. All nofifications can be done via
amall at r-oedi@heart.org.sg.

& SEGAPORE HEART FOLMDATRON 2018 | 21



REGISTER YOUR BUSINESS FOR THE
DISPATCHER-ASSISTED FIRST RESPONDER
PROGRAMME TODAY!

® I ®

STAY ON PUSH HARD USE AN
THE LINE AND FAST AED
WHAT IS DARE

Dispatcher-Assisted first REsponder [DARE} programme s g 45-minute simplified
CPR+AED hands-on fraining session. It is designed to be fun, inferactive and
aducational for the public as young as 1 1-year old,

HOW DO | REGISTER FOR A TRAINING SESSION

Simply write in to DARE_programme@sgh.com.sg or cpraed@heart.orgsg, with
the: following detalls:

* number of participants:

+ preferred training date and fime [subject fo ovaiiabiity]

IS THERE ANY TRAINING FEE

The DARE programme is funded by the Ministry of Health, Singepare. No fraining
fee will be incumed. Please ensure that there is a spacious room with projector
and audio system for the fraining.

ﬁ DISPATCHER-ASRISTED FIRST RESPONDER - DRRE ra_] BMEETONANE_5G  FOARETOSAVEAHEART

DSORE

SAVE A HEART SAVE A LIFE

« FAQ FOR AED OWNERS -

Registry for AED Integration

1. What [s the R-AEDI Programme?

The R-AEDE Progromme i a collaboration bebween Singopore Hear! Foundation and the
Singapore Civil Defence Force. The aim of R-AEDT (Registry of AED Integrotion, pronounced
“Ready”] [s to increase survival rates of sudden cardioc amest in Singapora by improving
bystander CPR+AED response in an emergency.

The 3 key components of R-AEDI are:

1] Creafing owareness and recruiting volunteers for the SCOF myResponder app
2) Buitding a robust National Registry of publicly accessible AEDs

3] Prornoting public awareness of the imporiance of CPR and AED

2. What are the benefits of registering my AED(s) with R-AEDI?

Orwners who register theer AED{s) with R-AEDI, enioy the following benefits:

1] A free AED maintenonce check-up and reminder service 1o ensure that your AED remains
in cptimum condition throughout its [ifespan,

2) Porfial subsidy of the cost of replocing AED parts. This is on condifion that the AED haos been
used outside of your 'Duty-of-Core' areq. Pleose see QLY tor more information.

3) Recognition of your bullding as a ‘heartsafe’ venue, where mambers of the public can
quickly locate the neorest AED using the myResponder mobile opp.

3. | have more than one AED within my premises. Do | hove to reglister all my AEDs with
R-AEDIT

We recommend thot ol AEDs within your premises are registered with us. By doing 50, you wil
be helping fo create a comprehensive registry of AEDs for use dunng an emergency,

In the avent of a cardioc amest emergency, SCOF telephone opearators will use this registry
to direct members of the public fo the nearest AED. Registered volunteears using the
myResponder app will also be refeming to the regisiny to locate the nearest AED,

4, Will | be held liable if my AED malfunclions during o cardiac arest incident?
Mo, you will not be Bable for AED maoffunchions.

Mozt AED malfunclions are due 1o lack of maintenance ard baltery failure. To minimise
malfunction, implemeant a preveniative manfenance pregramme fhat actively monitars the
heatth of vour AED and fracks the expiration dotas of AED accessores and ther replacemant,

Crwners who regisfer ther AEDs with B-AEDI con enjoy our free annual verification service,
which is o safety net check for the health of your AED, in cose anything hos been overlooked
during reutine checks. We will also send owners o free service reminder for pads and batfery
raplacament, & months before thaelr expiration date,

& SEGAPORE HEART FOLMDATRON 2018 | 23



REGISTRY FOR AED INTEGRATION

5. Am | obliged to respond o all cardlac arest emergencies that happen on my premises,
after registering my AEDs with R-AEDI?

Mo, it & not compulsory to respond to all alerts of possible cardloc amasts. Your rasponse is
entirely velurtary, ond we only encowrage you fo respond when you are availoble and to do
so within sofe and regsonable means.

You may have ather urgent priorties and are unable to respond. This is understandabla,
However, wa encourage yvou to freal evary alart serdously and do evaerything you can to help
someona else in need. Wha knows, you may just save a lifel

4. How do | verify that o person's request fo use my AED is i TEe e
genuine?

In the event of on emergency, a registerad user of the
myResponder app will be able to show proof of a 'ive’ case
from a pop up within fhe app (a3 picturad), It will indicate
Important defails, such as:

* Mame of registered first responder
+ Address of the repored emergency
« Date and time stamps of the reported incident

Of course, there will e situations where o parson Is not a user
of myResponder. In these coses, we recommend that you toke
the reguest for on AED serously and allow access fo it speedily,
bacause every minube counts in a crisis, As o precaution, you
rright want a member of staff to follow the parson o the
amargancy site, fo ensure that the AED is returned offer use.

If you still find it difficult fo give a member of the public the benefit of doubt, dial 795 to verify
the authenticity of the cardiac arast incigent, before granting access o your AED.

7. What Is the best way to ensure that my AED Is refurned affer use?

We recommend that a member of staff from your bulding mancgement team goes fo the
emergency sita with the parson who reguested for the AED. After S3CDF poramedics afrive
and toka over care of the cosually, the stall will be able 1o return the AED to your pramisas,

8. What should | do affer my AED is used?

The first thing ta dods fo refrieve inclident information from the defibrllator, Contact your
AED vendor to downlood the data for you and decrypt it [if needed]. This infarmation is not
personal details of the cardiac amesi victim, but dota on the cosualty’s heart rhythm or EKG
and the time of critical events, such os when shocks are delivered,

After obiaining the incident infarmation, amail it to roadi@heart. org.sg. This 5 a necessary
requirernant, in arder to ba eligible for any AED maintenance subsidies, The infarmation
will be used by SCDF to complete the patient’s medical records and help with research on
improvements to patient care.
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Mext, get your AED bock fo a "ready state” as soon as possible, To return an AED to service,

follow these steps:

i] Replace the electrode pads. Contact yowr AED manufacturer to do so. Any pods thot were
attoched fo the camualty, connot be re-used and must be thrown oway.

i} Replenish medical supplies inside the AED kit, such os disposable gloves, razors and any
itermns that were used in the emergency.

i} Reploce the AED botteres, Some baltedes connot be rechorged or recycled, Also. somss
batteres require discharging before disposal. Canlact your AED manufaciurer for proper
instructions.

You may apply for an incentive fo offset the costs of returning your AED to service. Hil in the AED
Cwner Inciden! Report Farm [Anrex A) and email it fo r-asdi@heart.orgsg.

While waiting for your AED parts to ba repioced, you may apply for a loan unit from R-AEDI,
which is subject to availabiity. For more informiation on inferim AED loans, contact us at
4354 9340 or emoll r-oedi@heart.org.sg.

%. Does R-AED| provide funding or subsidies for AED installation and/or maintenance?

R-AEDN does not sponsar AED installations, but we provide o partial subsidy of up 1o $200 par
payout for replacement of AED parts (that s, elecirode pods and battery pocks) on condition
fhat:

+ AFDs owned by organisations and corporate entities were used cutside- the designated
“Duty-of-Care" areqa, as defined by the Workplace Saofety and Health Act (Chapter 354A) Part
IV Section 1%:

Dufies of occupiers of commaon areas

{1} Far the purpoeses of subseciion (2], where g buiding comprises one ar more workploces, any Cormmo
properly or imiled commaon property of the buicing frefemed toin this section os e common orea) which

i sed by persons al work In any such workplace or s used by such perscns fo mave through sholl be reafed
as part of their warkplace.

(2} 1t show be the duty of the occupier of the commaon ared to comply with-ony provison of this Act with
respect 1o -

(o} edecinc generaton and maofors iocated i the Common areda;

f&l haists and ifts, iffing gear, iffing applionces ond fiffing mochines localed in the commoan area:

(c] meons of occess info or egress from fhe common area; and

[d} any machinery or plont located in the common areg which befongs fo or is supplied by the owneror
occupler of the commaon areq,

(3] In this section -

"common property” and “limited common property” hove the same meanings s in the Buiding
Malntenance ond Strofo Manogement Act [Cap, 30C];

"oocuper”, in relalion fo o common orea, includes the monogemen! coporation or subsidiany maonagement
ecrperalion, a5 ihe case may be, having control of that common areda.

* Your AED was regisiered in the myResponder mobde application, before the event of AED use.

* AED data iz downloaded, decrypted (if needed) and submitted o raoedi@heart.org.sg,

« Tha AED owner is nof registered os an ambulonce services provider or in any situation where
a fee-for-service s involved.

10. What should | do If my AED is stolen?

In the rare instance that your AED s stolen, we urge you to repart the matter ta the police, if
fne AED & registered with R-AEDI, the AED serial numbear will be recorded. Should the davice
appear elsewhen, the registry may be able to flag it up.
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AMMEX A

R-AEDi AED Owner Incident Report Form

+ Downlood a copy of this form af Reference Mo.:
wiww. myheart.org.sg/fsave-a-life | [ I | l / [ ] | / ] | T |
+ Emall this completed form to rr-aedi@heart.org.sg
For more information, confact 5354 7340

ANNEX B

R-AEDI-PAD Incentive Scheme

1. Porticulars of AED Owner*

Nama: Organsabon:
Designaotion: Contactio: | [ | I L [ [ ] ]
Email;

2, Incident Detalls

incidentDate[ [ | | | | | | |icdimmiw IncidentTme®[ | | | | thhmni Am/PM
Incident Lacation™

CPR started™; Yes Mo AED opplled® Yes Mo
Shock delverad; Yies Mo
1 "¥es' placsa indicale the total rumber of shocks deliverad ]:l:l

Pleose indicate the fime of first |151] shock

L L T I Arem
Yes Mg
LT T T Jinnmm amiem

Retumn of pulse prior to ambwance amival

I "¥es', ploase indicate the fime of pulse neturn
3. Casvalty Details
Mosrma Gender: Male Femoie  Age: I:l:l:l

4. AED Responder Delails
Nomsa: -Eun?a:rNumhanJ | | | | | | | |

5. AED Device Detalls®

Brand and Model: Sarlal Nurnber:
AED Location |

b. Checklist of Documents®

AED Owerer Incidant Farm AED Registation with myResponder AED summoary Prirtout
7. Cheque payable lo: fif appiicable)
Company Shamp Mame & Signalure Daote

*Compubary fiekds o be campleted

For Official Use
AED Type:  PAD Mon-FAD PAD Subsidy Eligibe Inaligibie

Processed by:
Name & Signatwe Date
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A. Purpose of Incentive Scheme
The R-AEDI-PAD Incentive Scheme incentivises AED owners to register thek AEDs In the
Nafional AED Regitry, which aims to increase accessibility of AEDS for out-of-hospital medical
emergencies.
B. What Is covered In the Incenfive Scheme?
= AED electrode pods
« AED battery pocks
C. Who is eligible for the Incentive?
AED owners who fulfill the following critera may agpplhy:
1} AED fo be registerad in the myResponder mobile application befaore the event of AED use,

2] AEDs owned by orgonisafions and corporate entifies are to be used outside of
“Duty-of-Care" areas and nature of business.

3) AEDs owned by private individuals must be used on strangers ocutside of own residence.

4) AED owneris to complete the incident report form and provide the AED summarny printout.
5| Svccess of incenfive application will nof be dependent on outcome of rescue atfemnpt.

D. How much incentive will AED owners recelve?

The total incentive amount & capped at $200 per payaut.

E. How do | apply for the R-AEDI-PAD Incenfive?

1} Fill in the incident report form - Annax A,

2) Obtain the AED summany pentoul from your AED vandor,

3) Submit the incident repart form tagether with the AED summary printaut 1o r-oedi@heart.org.sg.
F. How will | receive my incentive?

Upon receipi of the Incident Report Form [Annex A) and AED summarny printout, a chegque will
be issued to the Payee as stated in the AED Owner Incident Report Form.

For more information, emall r-aedi@heart.org.sg or contact 6354 $340.

Note: As this i an ex grotia payment. Singopare Hear Foundation resenves the ight fo omend or
suspend offl of any pavt of ihe subshdy scheme af any fime, wihou! pror halice

& SEGAPORE HEART FOLMDATRON 2018 | 27



ANNEX C

Emergency Response Flowchart

Check for. casuality's
responsivensss - Unconscious?

Any breathing?
v
Caoll 995 for ombulance and stay
an the lins
Perform CPR as v
guided by the 995 B @
aperotor over the ¢ iy
phone e
s

Shout for somebody fo get an AED

AED amives
b
Jecond rescuer can prepore

the AED and opply AED pads on
casualty, whila CPR is parformed.

DO NOT INTERRUPT CPR!

N

Foliow AED prompits

v
v v

Continue CPR Confinue CPR

Foliow AED prompls {
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ANNEX D

AED Location List

Battery
Expiry Date

Pod Expiry
Date

Install Dote

Serial
Number

mMaodel

Brand

Level

AED
Location
List

Building
Mome
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Conftact Number:

AED Vendor:

F i



ANMEX E

Monthly Maintenance Checklist NEED HELP?

SEGssaRE o Contacl the Registry of 1ED Integration (R-11€Di) when you need:

B o - e (e B T L= |

AED Seral Number, _ _ AEDLocationiD: !

to replace your battery and

- = your AEDs with the i
ga & £ 5 B o g National AED Registry. pads as they near their expiry.
E 5 E 2% 5 2 ;
B B | oo e e g e T S A I
- g g % E - 8 E I
=gy g thal el E = Recommendations :
-E E L ) —_ [ =21 o
J‘ﬂl E 3 5 f:u:r 5 5 x % E o 2 % ‘g 5 .‘ﬂg on the standard protocol to follow whenever CPR and i
8 = 2 o 58886 & 8 2 &|[& 2 § = AED are used at your workplace. Sk

m
. - - - o — 1 ' g:ﬁ daim subsidies gﬂ-@lp to improve

FEB on expendable AED parts i  your curent emergency
MAR (refer to Annex B for the 2 | response based on past

_ | | | . | | | | | R-AEDI-PAD Incentive n documented caoses
i Scheme). { of cardioc amest at

- i the workplace.

wxl | 0 b Ul e SRR R SR R R
JUN E,"Jus
JiL on how your Designated First Responders can create

greater awareness of sudden cardiac arrest and the
myResponder mobile app in your workplace.

AUG
- | Here's one for you right now - consider adding a CPR+AED s
_ _ _ _ _ | _ _ _ | _ _ medical response demonstration during routine fire drills.
wl _ | _ | . _ _ _ _ _ You can reach R-AEDi at r-aedi@heart.org.sg
NOY Brought to vou by:
) Singapore
DEC i\ Heart
= Foundation

Yoir Heail WeCoafe
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A puinicotion from;

M SAVE-A - LIFE

TOGETHER A NATION OF LIFESAVERS

@ www.scdf.govsg/saveaiie
B savealfe@heart.org.sg
Kl sovealifesg

[E saveaifesg




